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New Solutions for Financial "Soft Connectivity'" and Breaking Down Cross-
border Credit Barriers in the Greater Bay Area: A Case Study from Zhuhai
Xu Jinfei
(Zhuhai Fudan Innovation Research Institute, 519000, Zhuhai, Guangdong Province, China)

Abstract: Financial soft connectivity constitutes an institutional condition for the Greater Bay Area to
move beyond channel-based interconnection. Taking Zhuhai’s credit big-data laboratory and its credit
products for Hong Kong and Macao residents as a case, this article examines how local credit
infrastructure responds to cross-border credit barriers. The study finds that such barriers are not merely
caused by information scarcity; rather, they arise from weak connections among institutional, data,
scenario and accountability interfaces. Through authorized verification, in-domain modelling,
standardized credential output and scenario-based feedback, the Zhuhai model translates
heterogeneous credit evidence into verifiable and auditable credit results. The model helps reduce
verification costs, supports the implementation of inclusive finance policies, and offers a practical
pathway for improving regional credit governance.
Keywords: Greater Bay Area; financial soft connectivity; cross-border credit; credit big data;

inclusive finance
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